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cryneutka IV kypcy kadempu  iBeHT-
MEHEDKMEHTY Ta COIIaIbHUX KOMYHIKAIIIH,
BIT «MmuxosraiBchka binis KuiBchkoro
HAI[IOHAJIBHOTO YHIBEPCUTETY KyJIbTypHU
1 MACTCITBY;

HaykoBuit  kepiBauk:  Cumopenko  T.B.,
KaHIWJAT HAyK 3 COIMaJbHUX KOMYHIKAIIIH,
JTOUEHT Kadeapu 1BEHT-MEHEIKMEHTY  Ta
comianbHUX KoMyHikamii BIl «MukomaiBcrka
¢binis KuiBcbKOro HalioOHaIbHOTO YHIBEPCUTETY
KyJIbTYypH 1 MUCTELITBY,

M. MukonaiB, YkpaiHa

[U®POBIBAILIA NYBJIIYHUX HOCJAYT B YKPAIHI

[IpoGnemu, MoB’s3aH1 3 MaHIEMIEI0 OCTaHHI POKH Ta MOYATKOM MOBHOMACIITaOHOT
BilfHM, TIOKa3ajlid BaXKJMBICTH 3pocTarouoi poii 1nudpoBoi Tpanchopmarlii B ycix Buaax
KUTTEASUTLHOCTI. L1 moii 3MycHiIu He TUTbKH TOBOPUTHU MPO IUPPOBY TpaHCPopMaIlito, a
1 BXKMBATH PILIYYUX 11 11 HOPSATYHKY 013Hecy. [loail ocTaHHIX POKIB IPOJEMOHCTPYBAIIU
BAXUIMBICTh UPPOBOI TpaHCPopMallii st KOKHOTO 0€3 BUKIIOUEHHS MANPUEMCTBA.
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J71st TOBHOTO pO3yMiHHS KOHIEMIIT nudposizamii Ta uudposoi Tpanchopmarii ciin
3BEpPHYTHUCA JI0 HAYKOBHX JOpPOOKIB 3apyOnKHUX 1 BiTum3HsSHMX yueHux: C. bpennawn,
O. byp6emno, I1. Baiin, C. Bopaep, A. Maxkadi, /1. Kpeice, a Takox 1. Bypnakosa, B. Kpaiiy,
0. Hikirin, T. Tkauyk, I'. Umepyk. IX nociifkeHHS MOKHA B3ATH 33 OCHOBY JJIs
BU3HAUCHHS MOHATTS LU(ppoBoi TpanchopMmaiii. [Tutanus «uudposizaiii» BUCBITIIOIOTHCS
B mpaisix b. Ban Apxka, x. Jliknadgepa, . Crirmina. Cepea cydacHHUX JOCIHITHHUKIB
MoxkHa BuAuUTH O. BumnueBcekoro, O.I'ya3p, B. JIsmieHko. AKIEHT JOCIIIKEHBb
CIpsSIMOBAaHUMA Ha Hi,Z[HpI/IGMCTBO SK BHYTPIIIHI Ta 30BHIIIHI (PaKTOpU MOBOMASATH cedOe B

[TopiBHSIHHS PI3HUX MOJENEH PO3BUTKY MHPPOBOTO CyCHIJIBCTBa, AK1 CKJIAIHCS
ChOTOJHI B CBITI, BKa3ylOThb Ha 3HAYyHy BaplaTUBHICTb KOHIENTYyaJbHUX IMIIXO/IIB,
NpiOpUTETIB, MEXaHi3MIB 1 nUIAXiB iX peamizamii. [lpu npoMy edexTHBHICTH HOTO
3aCTOCYBaHHSI TOJOBHUM YHMHOM 3aJIeKUTh Bl KyJIbTYPHO-LMBUII3AIMHOTO CEepeAoBHUIIA
KpaiHH, JI€ pealli3yeThCsl Ta UM 1HIA MOJENIb, TOMY YHIBEpCAJIbHUX MOJIENICH HE ICHYE.
VYropaBiiHHsS 3a JOMOMOIOK MeXaHi3MIB LUppoBoi TpaHchopMallli 3ajiekarb Bif PIBHA
PO3BUTKY THCTUTYLIHHOTO CEPEIOBUINA KPATHH.

Kabinerom wMinicTpiB Ykpainu, Big 17 ciung 2018 p. Ne 67-p Oyio yxBajieHO
posnopsijpkeHHst  «IIpo cxBanenns Kownrmeniii po3BUTKY HHPPOBOT EKOHOMIKM Ta
cycnuibeTBa Ykpainu Ha 2018-2020 poxw». Takok, 3aTBEpAKEHO IUIaH 3aXO0MiB IMI0OA0 il
peanizauii, B sikomy Oyino cxBaneHo KoHueniiro po3BUTKY HU(PPOBOI €KOHOMIKH Ta
cycnuibcrBa YkpaiHu Ha 2018-2020 poku. 3rigHo 3 wmiei xkonuenmii «udposizamis» -
HAaCUYEHHS (PI3UYHOTO CBITY €JIEKTPOHHO-IIM(PPOBUMHU MPUCTPOSIMHU, 3aC00aMU, CUCTEMAM U
Ta HAJIATOJDKEHHS €JeKTPOHHO-KOMYHIKAIHHOTO OOMiHYy MDK HHMH, IO (PaKTUYHO
YMOXKJIMBIIIOE 1HTETPaJbHY B3aEMOJII0 BIPTyadbHOrOo Ta (PI3UYHOTO, TOOTO CTBOPIOE
KibepdizuaHMIA TpOCTIp.

OcHoBHa MeTa 1UQpoBizallii — 11e JOCITHeHHS IUGPOBOi TpaHChopMaIlli ICHYIOUHX 1
CTBOPEHHS HOBHX Tally3eil EKOHOMIKH, a TaKOX MEePETBOPEHHS c(ep KUTTS Ha HOBI1, OLIbII
e(deKTUBHI Ta Cy4yacHi. 3pOCTaHHS MO>KJIMBE TOJ1, KOJIM € 1711, MAii, IHII[IaTUBU Ta MpOoTpaMH,
NOB’s13aH1 3 HU(POBI3ALIEIO, IHTETPOBaHI B HALIOHAJbHI, PEriOHANIbHI, Taly3eBl CTpaTerii
Ta IPOrpaMu PO3BUTKY.

KpimM Bu3HaueHHs moHATTS 1udpoBsizarii, sike 3akpimieHo B Konnenuii, HaykoBii B.
C. Kyii6ina, O. B. Kapnienko, B. B. HamecTHik [2] nponoHy0Th TpakTyBaTu HuppoBi3alito
AIK TIPOLIEC BIPOBAIKEHHS UGPOBUX TEXHOJIOTIN IS BIOCKOHAJIGHHS >KUTTEIISIIBHOCTI
JIOJIMHU, CYCIUTBCTBA 1 JepKaBH, a IMQPOBI3alil0 MyOJIYHOTO BpSAyBaHHS SK
CTpuOKONOIIOHUH Tpoliec TUPPOBUX TpaHcHopMalliil myOaIYHOTO BPSyBaHHS Y IIUPPOBE
BpsiAyBaHHs (umMdpoBe ympaBiiHHA). BusnHawatounm 1mdpoBe yHpaBiiHHSA, aBTOPHU
HAroJOIIYIOTh Ha HOTO CEPBICHO-OPIEHTOBAHOCTI HA OCHOBI BHKOPHUCTAHHS ITU(PPOBUX
TEXHOJIOTIH. SIKII0 MOpIBHIOBAaTH €JEKTPOHHE Ta IU(POBE yIpPaBIiHHS, TO Il TIOHSATTI HE
TOTOXHI, MIEPIIE € CKIATOBOIO APYTOro, MOHATTSA U(POBOTO YIPABIIHHS IIUPIIIE.

Jlumie 3a JONMOMOTOI0 HAJIEKHOTO IPABOBOTO PETYJIOBAaHHA MPOLECYaTbHOTO
MEXaHI3MY CTa€ MOKJIMBUM SIKICHE BUKOHAHHS Jep:kaBoio cBoix ¢yHkiii. Lle npaBuio nie
1y cdepl HamaHHSA aJMIHICTPATUBHUX TMOCITYT 3 BUKOPUCTAHHSM [HTEPHET-TEXHOJOTIN.
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EnextponHi aaMiHICTpaTHBHI MOCIYTH — II€ aAMIHICTPATUBHI TMOCIYTH, L0 HAJAIOThCS
3assBHUKaM B €JIEKTPOHHIN (OpMi 3a 10MOMOTO0I0 IHTEpHET-TeXHOOoTii [3, c. 115].

OCHOBHHMM 3aKOHOM y cepl HaaHHA aaMIHICTPATUBHUX TOCTYT € 3aKOH YKpaiHH
«IIpo anpMiHiCTpaTHBHI TMOCITYTH», B ab3ali mepmomMy cTarti 17 SKoro 3a3HavyeHo, IIO:
«HaganHs aaMIHICTpAaTUBHMX TOCIYr B €JIEKTPOHHIN Qopmi Ta gocTyn cyO’€KTiB
3BEpHEHHs N0 1H(popMallii MNpo aIMIHICTPATUBHI TOCIYTU 3 BUKOPUCTAHHAM MEPEXI
InTepuer 3ale3neuyroThes 3acobamMu €IMHOTO JEpPKABHOTO BEOMOPTANy E€IEKTPOHHUX
MOCHYT, SIKMK € OQIIIAHUM JIKepesioM 1HpopMallii Tpo HaAaHHS aAMIHICTPATUBHUX IMOCITYT
B VYkpaiHi» [4]. 3okpema, MOXHA OTpUMATH IMOCIYTH, Kl HajaroThbcs MiHiCTepcTBa
eKOHOMIYHOTO PO3BHUTKY 1 TOPTIBII Ta CUIbCHKOTO rocrojapcrBa YKpainu, MiHicTepcTBa
focTullli Ykpainu, Jlep:kaBHOI apXiTeKTypHO-OyliBeNnbHOI iHcmekii, JlepkaBHO1 ciiyk0u
VYkpaiau 3 muraHb reojesii, kaprorpadii Ta KaaacTpy, IHIIMX UEHTPaIbHUX OpTaHiB
BUKOHABYOI BJaJgu, NPH LbOMY HAWHOUIbIIY KUIBKICTh MOCIYT 4Yepe3 MOpTal HaJae
MiHiCTEpCTBO €KOHOMIYHOTO PO3BUTKY 1 TOPTiBJIi Ta CUTLCHKOTO TOCMOapCTBa Y KpaiHu.

[Ipoext MinictepcTBa 1udpoBoi Tpanchopmanii Ykpainu «lludposa nepxasay», B
paMKax SKOro B)K€ CTBOPEHO MOpTal OHJAWH MNOCAyr Ta MOOUIbHMHA 3acTocyHOK Jlis,
peryntoroThes [lonoxenusam «llpo €qunuit qepxaBHU BEOOPTAT €IEKTPOHHUX MOCTYT»,
3aTBepKeHuM noctanoBor0 KM VYkpainu Bin 4 rpyaus 2019 poxy Ne 1137, BinnosinHo 10
MOJIOKEHb JIAHOTO0 HOPMATUBHO-IIPABOBOTO aKTy, OCHOBHUMHU 3aBiaaHHsMHU [loprany [lig e:
HA/IaHHS EJIEKTPOHHUX MOCAYT (B TOMY YHCII aJAMIHICTpATUBHMX Ta IHIIHUX ITyOJIIYHHUX
MOCIIYT), 3a0€3MeUeHHs] Yepe3 eNeKTPOHHUIN KabiHeT KopHcTyBaua A0CTYIy A0 1Hpopmalii
3 HallOHAJIbHUX EJIEKTPOHHUX 1HGOPMALIHHUX pPECypcCiB, 30KpeMa IMpO KOPHUCTYBaua,
OTpuMaHHs cy0’€KTaMu 3BEpHEHHs Pe3yJIbTaTiB HAJAHHS €IEKTPOHHHUX MOCIYT, PO3MIISAY
3BEpHEHb Ta aJMIHICTPATUBHUX CIpaB; 3a0€3MEUEHHsS KOPHUCTyBadiB iH(OpMAIEI0 PO
€JIEKTPOHHI Ta aJMIHICTpaTUBHI TMOCIYTH, a TaKOX MPO 1HIII MyOJI14Hl MOCIYTH, HAJaHHS
AKUX 3IIUCHIOEThCA 3 BUKOpUCTaHHAM [lopramy Jlisi; mopaHHs €JIEKTPOHHHUX 3BEPHEHD
yepes [lopran [His Ta v [5].

VY 2021 p. Miammudpu croinsHo 3 Cekperapiarom Kabinety MinictpiB Ta DoHAOM
Cxinna €Bpomna 3amyCTWIM HallOHAJIbHY Iuiar@opMy e-aemokparii Bzaemo/lis, Ha ki
MPEACTABIICH] TaKl IHCTPYMEHTH, SIK €-3BEPHEHHS Ta €-3allUTH, €-KOHCYJIbTalll, e-MeTUllli,
€-KOHKYpPCH, €-TOJIOCYBaHHS, €-€KCIIepTH3a, €-OMHUTYyBaHHS, JOCTYN JO0 YpsSI0BO1
1HpopMari.

OTpumaTH el1eKTPOHHI aJMIHICTPATHBHI MOCIYTH TaKOXX MOXMIIMBO 4yepe3 odilliiiHi
BeO-caiitn LIPJI y posnimi «Peectparisi mocmyr», e MICTUThCS BUYEPIHUM MEpesikK
aJIMIHICTPATUBHUX MOCIYT, Kl MOKHa OTpuMartu oHsaitH. Ciif 3BepHYTH yBary Ha Te, 110
NpoIeC OTPUMAaHHS EJIEKTPOHHHUX aJMIHICTPATUBHHUX MOCIYT sK 3a gonomoror Ilopramy
Hisg, Tak 1 uyepe3 BebO-caiitu IIHII BimOyBaeThcs 3a IOMOMOTOI KBajlipikoBaHOTO
enexktponnoro mamucy (KEIT) [6, c. 268].

3a ganumu MinictepctBa 1udpoBoi TpaHchopmalii Ykpaind, piBeHb HU(POBOi
IPaMOTHOCTI YKpaiHIliB HIDKYWK 3a cepenHiit [7, c. 216]. BogHodac mMix cenoM i MicTOM
CIOCTEPIraeThCsl BUPAKEHUN IUppoBHil po3puB — Omu3bko 35-40%. Huni O6nuzpko 8
MUTBHOHIB yKpaiHIIB mnepeOyBaioTh y curyaili mudposoi HepiBHOcTi [8, c. 23]. Taki
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npoOjemMu, K IUppoBa HEpiBHICTH 1 LUPOBUIl po3puB, € Oap’epamu, sKi HEOOXiTHO
M010JIaTH, 00 MPOAOBKYBATH IUISX IUBUII30BaHOT HU(PPOBIZAILI.

AKTyanpHOI0 Ipo0IeMoIo y cdepi nudpoBizallii HaaHHS aIMIHICTPAaTUBHUX MOCIYT
€ BIACYTHICTh HAaJaroJUKeHOi B3aeMOIl JepkKaBHHX cucTeM. Hacnigkom 1mporo €
HEMOXJIUBICTh CIPOCTUTHU MPOILIEC HAJAHHS JTaHOTO BUAY Mochyr. 3akoHoM Ykpainu «IIpo
aJMIHICTPAaTUBHI MOCIYTW» TiepeadadeHo 3a00pOHy BUMAaraTu Bij 0CiO, K1 3BEpHYJIMCS 3a
HaJaHHSAM TOCIYTH, 1HPOpPMAIIio ad0 BIZOMOCTI, III0 MICTAThCA B IHIIUX opraHax [5]. Uepes
BIJICYTHICTh B3a€EMO/I1i KOPUCTYBauil MOCIYT CTUKAIOTHCS 3 MPOOIEeMOorto, Ky U poBizallis
NOBUHHA OyJia MOJ0JIaTH, @ CAME — TaK 3BaHa «TATaHUHA» 3 IOKYMEHTaMHU.

Takox, He 3HHMKIA mMpoOieMa BIACYTHOCTI B 1H(QOpMalIHUX CHUCTEeMax OpTraHiB
Jep>KaBHO1 BIIAIM HAAIMHUX 3aco0IB 3aXUCTy O€3MeYHOro OOMIHY IAeHTU(IKALINHUMU
JaHUMHU  QI3UYHUX Ta OpUAMYHUX o0ci0. I3 3pocTaHHSM MOMYyJAPHOCTI HaJAaHHS
aJMIHICTPAaTUBHUX TOCIYr 4Yepe3 Mepexy [HTepHer 3pocrae piBeHb BHUKOPHUCTAHHS
TEXHIYHO HECYMICHHUX MEXaHi3MIB, AJITOPUTMIB 1 IPOTOKOJIIB €JICKTPOHHOI iieHTUdIKaIii Ta
imeHTudIKaIll B peECTpaIlifHUX CHUCTEMax Ta CUCTeMax JOCTYMy 10 iHpopMaIiiHuX CUCTEM
[3,c. 117].

[udposizaiis agMIHICTPAaTUBHUX TMOCIYT Ma€ HaJaTH KOPUCTyBayaM IOBHICTIO
Oe3rneyHl MOCIyTd, METOI0 SIKMX OyJle HaJaHHS JIOCTYIMy A0 JeTalbHOi 1HpopMalii mpo
MOCIIYTYy, MOJJIMBICTh 3allOBHEHHS Ta 3aBaHTAKEHHS 3pa3kiB 1 (OpM JOKYMEHTIB,
HEOOXIAHUX ISl OTPUMAaHHS MOCIYTH, MEXaHI3M 1H(QOPMYBaHHS KOPUCTYyBaya Mpo CTaTycC
neperisily, a TakoXk MpO MOKIMBICTh OIUIATH MOCHyr onjaiH. Hapasi nelt MexaHi3m B
VkpaiHi mpaiioe HEIOCKOHAI0, [0 BHUKIMKAE TEBHI TPYAHOIIl NpH OTpUMAaHHI
aJIMIHICTPAaTUBHUX TOCIYT 32 Cy4aCHUMHU TEXHOJOTIAMH.

YaockoHaneHHs] TPaBOBOTO PETyJIIOBaHHA MOTPEOYIOTh TaKOX IE€BHI TEXHIYHI
acTieKTH TMPOIeCy HAJAHHA aAMIHICTPATUBHUX TMOCIYT 3 BUKOPHUCTaHHSAM [HTEepHeT-
TeXHOJOrIM. Jlo TakMX MOMEHTIB HajeXaTh: HEOOXITHICTh YITKOI perjiaMeHTalii dJacy
HAJICUJIAHHS Ta OTPUMaHHs 1H(OpPMAIIHHUX MaTepialiB, sSKi OyAyTh ICTOTHUM IOPUIUYHUM
dakToM 7151 3BEPHEHHS YW OCKApPXKEHHS JI0 CyIy; CTBOPEHHS MOJKIJIMBOCTI HaJICHUIaHHS
JIOKYMEHTIB 3 BUKOPHUCTaHHAM YCIX cepBICIB «EnexkTpoHHOTO KabiHETy»; periaMmeHTalis
yacy HAJICWJIaHHS Ta OTpUMaHHSA 1HQOPMAIIMHUX MaTepiaiiB, a caMe EJICKTPOHHUX
CepBiCiB, J0JIaHUX JTOKYMEHTIB, Kl CTAHOBUTUMYTh JOCTaTHIA IOPUANYHUN (DAKT y Cyal 4yu
amessiiii; CTBOPEHHS MOXJIMBOCTI HaJCHWJIaHHS JOKYMEHTIB 3a JOIOMOTOIO BCIX CEpBICIB
«EnexTponHoro kabiery» [6, ¢. 267].

Otrxe, VYkpaiHa Mae BCI MOXJIMBOCTI i MOOYIOBH €(EeKTHBHOI CHCTEMU
nuGpOBI30BAHUX AAMIHICTPATUBHUX MOCAyT. st 1IbOTO BKe 3pOo0JieHO OaraTto KpOKIB.
OnHak, gK 1 0yJab-sSKUi HOBUM MPOILIEC, SIKUM peali3y€eThCsl B CYCIUIbHUX BIJHOCHUHAX, MPHU
Horo peanizanii BUHUKAIOTh MEBHI mpoOyieMu. | nuie 3a yMOBU CUCTEMHOTO MiAXOIY 10
BUPIIICHHS IUX MpoOJieM, MOXHA OyJe TapaHTyBaTH SKiCHE (PYHKIIOHyBaHHS CHUCTEMU
CJIEKTPOHHUX aJMIHICTPATUBHUX TMOCIYT, K OJHOTO 3 BAXKIMBUX (PAKTOPIB PO3BUTKY
JIEMOKpATii B KpaiHi Ta MOKPAIICHHS SKOCT1 dKUTTS TPOMAJISTH.
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